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Resume
This study focuses on the issue of choosing a means of transport on the Pila-
Warsaw route by four groups of recipients. Representative sample consists of 
a student, a family with two children, a business client and a pensioner. The 
choice of the means of transport depends on various criteria resulting from 
the preferences of the users of the means of transport. The following criteria 
emerged from the survey results as a priority: transport time, transport cost, 
comfort and safety of travel, availability of means of transport, necessity or 
absence of transfers, cost of luggage transport and punctuality of means 
of transport. Selected preferences were assigned weightings based on the 
evaluation of a panel of experts in the field of expertise.  In order to select 
the means of transport to implement the transport task, multi-criteria 
optimization method was used.

Article info
Received 9 January 2021
Accepted 21 January 2021
Online 2 June 2021

Keywords: 
means of transport, 
multi-criteria optimization, 
Pila-Warsaw

Available online: https://doi.org/10.26552/com.C.2021.3.A193-A207
ISSN 1335-4205 (print version)
ISSN 2585-7878 (online version)

mobility as mobility related to the daily movement of 
residents, mainly to work or school. The issue of mobility 
was also addressed in [10]. The author showed that the 
inhabitants of Poland mainly use the car, but quite often 
choose an active lifestyle, such as cycling or walking.

The mobility of residents depends, among others, on 
the road and rail infrastructure. The aim of the continuous 
expansion of road infrastructure is theoretically to 
reduce the traffic congestion and to adapt to the growing 
number of vehicles [11]. In addition, improving the road 
infrastructure may generate an increase in the level of 
motorization in the medium and long term, which in 
turn may lead to a new congestion [12].

The demand for travel is a  product of individual 
human needs, for which each person decides to travel 
based on several factors. These individual decisions are 
complex and sometimes extremely difficult to define, 
as they involve many decisions about the destination, 
frequency and duration of the trip, the time of day the 
trip takes place, the destination and the chosen method 
of travel [13]. Moreover, these choices must be seen 
in the context of simultaneous choices, regarding car 
ownership, housing location, travel reason and end-
of-journey activities [14]. This type of transport in the 
selection process is influenced by a  number of factors 
directly and indirectly related to a number of decisions 
of an individual, which can be divided into three large 
groups: inherent characteristics of a  person, route 

1	 Introduction

Due to the rapid development of civilization, more 
and more people use private cars to quickly reach their 
destination, which is mainly work or school [1]. Over the 
last 10 years, the number of registered cars in Poland 
has increased by nearly 50% (Figure 1) [2]. Efficient 
and fast communication is very important due to the 
ability to easily change position and move from place 
to place in a short time. Many elements affect efficient 
communication. One of them is a  means of transport 
adapted to our needs [3-4].

Effective communication with users depends on 
their activity. Within which one can distinguish their 
professional, social, existential, physical and other 
activity. The activity of the inhabitants depends, among 
other things, on the size of the city. One can meet other 
activities in the city and with others in the city. Various 
activities of the inhabitants influence their directions of 
mobility.

Mobility is defined differently by the authors of 
the publication. Szoltysek [6] treats mobility as a daily 
routine movement and activities resulting from the 
reorganization of personal life, which may include 
changing the place of residence or work. It can be 
equated with the movement and all the human activities 
performed by means of transport outside the place of 
residence [7-8]. On the other hand, Menes [9] presents 
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solutions xi !  X and there is a  set of criteria fi !  F 
and a set of criteria dominated by fi dominance relation
i !U U , the optimization task is implemented according 

to the following algorithm [27-29]:
1.	 Normalization of the criterion space (space D*),
2.	 Determining the coordinates of an ideal point d**,
3.	 Calculation of the norm value :  with the 

parameter p = 2 (norm :  is a  measure of the 
distance of the results d* !  D* from the ideal point 
d** (ri (D

*)), 
4.	 Determining the optimal result xo (e.g. xo = x2 it 

means that the object x2 is the best according to the 
criterion function F).

3	 Results 

The decisive problem is the choice of means of 
transport on the route under consideration: Pila (center) 
- Warsaw (center), for the following groups of passengers:
• 	 Family (two adults and two children, one of them up 

to 2 years old),
• 	 Business customer,
• 	 Student,
• 	 Older person - pensioner.

The algorithm for obtaining the optimal means 
of transport for individual groups in accordance with 
studies [28-29] includes the following stages:
1. 	 Determination of the set of acceptable solutions  

x !  X,
2. 	 Determination of the criterion function for each 

area of action F,
3. 	 Determination of the solutions of local optimization 

tasks, according to the “ideal point” method for each 
passenger group,

4. 	 Determination of the global solution elements of the 
optimal solution.
The solution scheme for the optimization task of 

features and characteristics of the means of transport 
[15-16].

The cost of different modes of transport has been 
identified as one of the main determinants of the modal 
choice, along with the inherent time cost of each; The 
transport demand fluctuates with the time of day, with 
significant differences between peak and off-peak hours 
[16]; traffic congestion is a factor to consider and charges 
are generally higher [15]. In addition, when it comes 
to the financial costs of travel, aspects such as speed, 
privacy, personal taste, security and flexibility may play 
a role [17-18].

According to statistical data, 38 million people live 
in Poland. Pila is a city located in northwestern Poland 
in the Greater Poland Voivodeship (Figure 2). Currently, 
it has about 70000 inhabitants and its area is 102.68 
km² [19-20]. The location of the city on the map of 
Poland is presented below [21-22]. Many residents move 
to the capital of Poland - Warsaw to rest, visit and it is 
related to business. They can choose a car, train, bus, or 
plane for this purpose. The question is which of these 
modes of transport is the best according to different 
criteria. The study specifies the method of choosing the 
means of transport by the inhabitants of Pila.

2 	 Method

Formulating the optimization task, as presented in 
studies [23-25], it is difficult to define one scalar quality 
function F, since acceptable solutions X can have many 
different properties whose values testify to the quality 
of the solution. Hence the need to formulate a  multi-
criteria optimization task with N quality indicators in 
the form of the F criterion function, which assigns it’s 
a numerical assessment, in the form of the vector F(x), 
to each acceptable solution x !  X, [26]. In the case of 
multi-criteria optimization, if there is a set of acceptable 

Figure 1 Automotive index in 2002 ÷ 2019 [1,5] Figure 2 Location of the city of Pila on the map  
of Poland [20]
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the passenger and his needs should also be taken into 
account, which should be met during the trip. These 
differences consist in different evaluation of criteria, e.g. 
depending on age, social groups or other preferences. For 
one of the groups safety may be the most important, for 
another the costs of transport. In this case, the passenger 
has the option of choosing a  means of transport that 
will meet all or his most important expectations. The 
individual requirements are listed as elements of the 
criterion function, whose values will be different for 
each set of allowable solutions X. The criterion function 
F takes the form:
f1  - 	travel time,
f2  - 	travel costs,
f3  - 	travel comfort,
f4  - 	travel safety,
f5  - 	availability of means of transport,
f6  - 	no transfers,
f7  - 	luggage cost,
f8  - 	punctuality of the means of transport.

The algorithm presented at this stage is related to 
formulation and solution of the optimization task < X, F, 
U  > for the choice of the means of transport.

Based on the above findings, determining the value 
of the criteria fj !  F is possible by calculating their 
values based on data obtained during the tests or 
by adopting them based on the expert knowledge. In 
developing the value of criteria for various acceptable 
solutions xj !  X, values of criteria fj !  F and dominance 
relations U  were adopted according to the second 
possibility [28-34] enriched with surveys. For the issues 
in question, depending on the groups of passengers, 
a  different dominance relationship was adopted -  
Table 1.

Taking into account the dominance relations, 
a ranking of criteria for individual groups of passengers 
can be determined. The ranking of criteria was also 
corrected by means of surveys in 2020, which were 
preceded by a pre-test.

Based on Table 2, it can be concluded that for all 
the established user groups the most important are the 
travel time and safety. The least important, however, is 
the size of the luggage and the lack of transfers. The 

determining the optimal means of transport is proposed 
to be implemented according to the algorithm presented 
above, i.e.
1. 	 Normalization of criterion space,
2. 	 Determining the coordinates of an ideal point,
3. 	 Calculation of the standard value :  with the 

parameter p = 2,
4. 	 Determining the optimal result xo in the optimization 

task,
As a  result, optimal solutions are obtained with 

specific weight values wj depending on the distance 
ri(D

*).
The algorithmizing scheme for choosing the 

appropriate way of travel includes the stages, they are:
1. 	 Determining the set of acceptable solutions X,
2. 	 Determination of the criterion function F together 

with the dominance relation U ,
3. 	 Determining the optimal xo solution.

4	 Setting of acceptable solution

Firstly, acceptable X solutions are determined, 
including travel by one or more modes of transport. The 
set of acceptable solutions X then takes the form:
x1 - 	car Pila - Warsaw
x2 - 	Pila - Warsaw bus
x3 - 	Pila - Warsaw train
x4 - 	car Pila - Poznan, plane Poznan - Warsaw
x5 - 	bus Pila - Poznan, plane Poznan - Warsaw
x6 -	 Pila - Poznan train, Poznan - Warsaw plane
x7 -	 car Pila - Poznan, train Poznan - Warsaw
x8 -	 car Pila - Poznan, bus Poznan - Warsaw
x9 -	 Pila - Poznan bus, Poznan - Warsaw train
x10 -	Pila - Poznan train, Poznan - Warsaw bus

5 	 Determination of the criterion function

Passengers have different requirements for choosing 
the right means of transport, hence its selection depends 
on many criteria, which include transport costs, route, 
comfort, etc. In this case, the individual preferences of 

Table 1 Dominance relations U  

criterion / group of passengers family business customer student elderly person - pensioner

f1 - travel time min min min min

f2 - travel costs min min min min

f3 - travel comfort max max max max

f4 - travel safety max max max max

f5 - availability of means of 
transport max max max max

f6 - no transfers min min min min

f7 - luggage costs min min min min

f8 - punctuality of the means of 
transport max max max max
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Table 2 Ranking of criteria for the considered groups of passengers
family business customer student elderly person - pensioner

travel time travel time travel time travel time
travel safety availability of means of transport the costs of travel travel safety

travel comfort travel safety availability of means of 
transport travel comfort

the costs of travel travel comfort travel safety no transfers
availability of means of 

transport
punctuality of the means of 

transport
punctuality of the means of 

transport the costs of travel

punctuality of the means of 
transport no transfers travel comfort punctuality of the means of 

transport
no transfers luggage size luggage size luggage size

luggage size the cost of travel no transfers availability of means of 
transport

Table 3 Time of travel and number of transfers from Pila to Central Warsaw - by various means of transport [35-51]
a set of acceptable solutions travel time (h) umber of transfers

x1 - Pila PKP / PKS car - 
Central Warsaw 4:32 0

x2 - bus Pila - Warsaw 
Central 6:44 0

x3 - train Pila - Warsaw 
Central 5:19-5:30 0

x4 - car Pila - Poznan, plane 
Poznan - Warsaw

Car Saw-Poznan Lawica 1:42
Airplane Poznan Lawica - Warsaw Okecie

1:00 + 1:00 - check-in
Warsaw Okecie - Warsaw Central - city bus 0:20-0:28

Total time: 4:02-4:10

2

x5 - bus Pila - Poznan, plane 
Poznan - Warsaw

Bus Pila - Poznan Dworzec 1:40-1:52
Poznan Dworzec - Poznan Lawica 0:25-0:34

plane Poznan Lawica - Warsaw Okecie
1:00 + 1:00 - check-in for baggage and luggage
Warszawa Okecie - Warsaw Central - city bus

0:20-0:28
Total time: 4:25-4:54

3

x6 - Pila - Poznan train, 
Poznan - Warsaw plane

Train Pila - Poznan Dworzec 1:21-2:09
Poznan Dworzec - Poznan Lawica 0:25-0:34

plane Poznan Lawica - Warsaw Okecie
1:00 + 1:00 - check-in

Warszawa Okecie - Warsaw Central - city bus
0:20-0:28

Total time: 4:06-5:11

3

x7 - car Pila - Poznan, train 
Poznan - Warsaw

Car Pila-Poznan PKP / PKS 1:53
Train Poznan - Warsaw Central 2:54-6:33

Total time: 4:47-8:26
1

x8 - car Pila - Poznan, bus 
Poznan - Warsaw

Car Pila-Poznan PKP / PKS 1:53
Poznan PKP / PKS bus - Warsaw West 3:50 - 6:30

West Warsaw - East Warsaw - 0:08 train
Total time: 5:51-8:31

2

x9 - Pila - Poznan bus, 
Poznan - Warsaw train

Bus Pila - Poznan Dworzec 1:40-1:52
Poznan - Central Warsaw train 2:54-6:33

Total time: 4:34-8:25
1

x10 - Pila - Poznan train, 
Poznan - Warsaw bus

Train Pila - Poznan Dworzec 1:21-2:09
Poznan PKP / PKS bus - Warsaw West 3:50 - 6:30

West Warsaw - East Warsaw - 0:08 train
Total time: 5:19-8:47

2
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Pila to Warsaw. The journey on the analyzed section 
can be from 4:02 h to 8:47 h and be without transfers, 
but it can also have 3 transfers when using the Pila - 
Poznan train and Poznan - Warsaw plane, where public 
transport in Poznan and Warsaw should be taken into 
account to and from the airport.

Noteworthy is the fact that when choosing an 
airplane, a passenger cannot only take flight time into 
account. In this case, one should also consider the time 
for check-in. In the case under consideration, it was 
assumed that this would be 1 h.

The car is the only means of transport by which 
one can reach the destination without changing. When 
choosing other means of transport, one must focus on 
transfers. In the analyzed case, from the city center to 

exception is a business customer for whom the costs of 
travel are not a problem.

In order to facilitate the assessment of the 
abovementioned variants, the Tables 3-8 are presented 
in which individual variants of choices are characterized. 
The first is travel time and the associated number of 
transfers by various modes of transport.

Based on Table 3, it can be concluded that the 
shortest connection time from Pila to Central Warsaw 
is in the case of traveling to Poznan by car and then 
using the plane. The disadvantage of this solution is two 
transfers, in Poznan at the airport and in Warsaw the use 
of public transport to reach the railway station - Warsaw 
Central and amounts to 4:02 h. The longest minimum 
travel time, 6:44 h, occurs on the bus connection from 

Table 4 Comparison of the travel costs with different means of transport [€] [35-51]

a set of acceptable solutions / group of 
passengers family business 

customer student elderly person - 
pensioner

x1 - Pila PKP / PKS car - Central Warsaw 27 27 27 27

x2 - bus Pila - Warsaw Central 66 19 15 15

x3 - train Pila - Warsaw Central
class 1
class 2

50 19 9 13

38 14 7 10

x4 - car Pila - Poznan, plane Poznan - 
Warsaw

economy class without luggage
economy class with luggage

147-270 54-95 54-95 54-95

194-317 70-111 69-110 69- 110

x5 - bus Pila - Poznan, plane Poznan - 
Warsaw

economy class without luggage
economy class with luggage

154-284 51-94 50-93 49-92

201-331 67-110 66-108 65-107

x6 - Pila - Poznan train, Poznan - Warsaw 
plane

class 1 - economy class without luggage
class 2 - economy class without luggage

class 1 - economy class with luggage
class 2 - economy class with luggage

163-286 56-97 51-92 51-92

155-282 53-95 49-91 49-91

210-333 71-112 66-107 67-108

202-329 68-111 65-106 65-107

x7 - car Pila - Poznan, train Poznan - Warsaw
class 1
class 2

54-184 25-51 16-51 20-38

39-88 19-38 13-22 16-29

x8 - car Pila - Poznan, bus Poznan - Warsaw 42-62 17-26 16-25 17-26

x9 - Pila - Poznan bus, Poznan - Warsaw 
train

class 1
class 2

54-184 25-51 16-51 20-38

39-88 19-38 13-22 16-29

x10 - Pila - Poznan train, Poznan - Warsaw 
bus

class 1
class 2

56-76 18-27 13-22 15-24

48-71 15-25 12-21 13-23
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place, 37 % - children over 4 years old. For other groups, 
Flixbus does not provide discounts.

Rail carriers apply statutory concessions, namely 
51 % discount for students under 26 years of age, 
children up to 4 years old – 100 % discount, children 
aged 4-24 years – 37 %. The above discounts apply 
only to transportation in Class 2. They do not apply in  
Class 1.

LOT Polish Airlines offer a 90 % discount for infants 
and children up to 2 years old if they do  not occupy 
a separate seat on the plane. The next discount applies 
to children aged 2-11 and amounts to 25 %.

However, in public transport in Poznan, the 
Municipal Transport Board introduced the following 
discounts: a  student receives 50 %, children under 7 
use free communication and children under 23 have 
a  50 % discount. However, a  pensioner over 70 uses 
communication free of charge.

Warsaw, living outside the city center, one has to get to 
it using public transport or taxis. Sometimes one can 
get to the station on foot if one lives near the city center.

Table 4 presents a  comparison of the travel costs 
with different options for choosing means of transport.

Analyzing Table 4, it turned out that the cheapest 
trip for a  family is a  car and amounts to 27€ and the 
most expensive by bus from Pila to Poznan and then by 
plane with additional luggage, which is reasonable with 
the family, amounting to 331 €. For the remaining groups 
studied, the cheapest was the direct train from Pila to 
Warsaw in class 2 and the most expensive by plane.

In Table 4, discounts for individual groups were 
considered when calculating travel costs. Thus, in the 
case of a Stalko bus ride: pensioner: receive 10 %, senior 
70+: 20 %, student under 26: 20 %, children under 6: 
50 %. The following discounts apply to Flixbus buses: 
78 % - children up to 4 years old who occupy a separate 

Table 5 Travel comfort by various means of transport

criterion / means of 
transport car bus train plane

division into classes
individual passenger 

sensation lack class 1 and 2 none in domestic calls

1 4 1 4

possibility of eating a meal 
while driving

yes, but it involves 
a break lack yes, but not on all 

the trains yes

3 4 2 1

air conditioning
in most cars occurs most buses have 

one
occurs on some 

trains yes

2 2 3 1

it is possible to use the 
toilet while driving

no yes, but not on all 
the buses yes yes

4 3 1 1

space availability
no booking required yes, but not on all 

the buses
yes, but not on all 

the trains
choosing a seat on the plane 

is charged extra

1 2 2 2

the opportunity to rest 
while driving

yes yes, depending on 
other passengers

yes, depending on 
other passengers

yes, depending on other 
passengers

1 2 2 2

available space for 1 
passenger

big small dependent on the 
train class average

1 4 2 3

sum 13 21 13 14
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offered during the day on the tested section.  The 
availability of the car as an individual means of 
transport was assumed as the maximum (100 %), since 
the passengers have the option of using it whenever 
they want.  In addition to the car, the largest number 
of connections offered during the day, when connecting 
the  car on the Pila - Poznan route and the Poznan 
Glówna - Warsaw Central train.

The number in brackets is the maximum number 
of connections per transport method.  In addition, 
the field  “L  number of connections offered during 
the day  “  does not include public transport, which 
runs very often and the train Warszawa Zachodnia - 
Warszawa Centralna, which is practically every now and 
then. These data are presented in Table 7.

Luggage size was also analyzed (Table 8).  In this 
case, it was assumed that the traveler would carry 
a large suitcase measuring 690 x 440 x 250 mm, weight 
20 kg.  In all analyzed means of transport, the traveler 
can transport a suitcase for free, except for the plane, for 
which he must pay 15 € for each suitcase.

In the analyzed sets of acceptable solutions, the fee 
will be added in the following cases:
•	 x4 - car Pila - Poznan, plane Poznan - Warsaw
•	 x5 - bus Pila - Poznan, plane Poznan - Warsaw
•	 x6 - Pila - Poznan train, Poznan - Warsaw plane

The punctuality of the means of transport in 2019 
was also considered.  A  car is characterized by the 
greatest punctuality.  It was assumed at 98 %, because 
there are unforeseen situations on the road, such as 
accidents or congestions, which extend the travel time.

The next punctual means of transport is the 
train. Based on the data published by the Office of Rail 

In the case of public transport from Warsaw, Warsaw 
Public Transport has introduced the following discounts: 
children up to 7 years old free of charge, pupils and 
students up to 26 years old 50 % and people over 70 years 
old in Warsaw use public transport for free.

The Table 5 compares the comfort of traveling with 
different modes of transport. It assumed 6 most common 
factors that affect the subjective reading of a  traveler. 
The best option was 1 and the worst 4. The means of 
transport that receives the least number of points can 
be considered the most comfortable.

Based on Table 5, the subjective assessments of the 
means of transport selected for analysis were presented 
in terms of comfort. Based on that, it can be concluded 
that a  passenger car and a  train turned out to be the 
most comfortable, in class 1. The bus was considered the 
least comfortable.

Another of the criteria discussed is the safety of 
means of transport.  Data from 2019 were analyzed. 
Based on that, it can be concluded that the majority of 
the road incidents in the analyzed period were involving 
passenger cars,  324301 and buses 7922. Similarly, the 
largest number of road incidents were involving a  car 
and buses, the same number of fatalities and injuries 
is  recorded for these means of transport.  The safest 
means of transport turned out to be an airplane in which 
there were no fatalities and injuries  followed by train, 
bus.  A  passenger car turned out to be the least safe 
means of transport and the results differ significantly 
with respect to other means of transport.  The data is 
presented in the Table 6.

Then the availability of a given means of transport 
was determined by checking the number of connections 

Table 6 Fatalities and injuries with the participation of individual means of transport [44-45]

criterion / means of transport car bus train plane

number of fatalities 1682 48 31 0

number of injured, including: 22 271 1 153 24 0

number seriously injured 6160 253 15 0

number slightly injured 16111 900 9 0

Table 7 Number of connections offered during the day [35-51]

analyzed route number of connections offered during the day

x1 - car Pila PKP / PKS - Central Warsaw 100%

x2 - bus Pila - Warsaw Central 1

x3 - Pila - Warsaw Central train 3

x4 - car Pila - Poznan, plane Poznan - Warsaw (6) 6

x5 - bus Pila - Poznan (4), plane Poznan - Warsaw (6) 4

x6 - Pila - Poznan train (18), Poznan - Warsaw plane (6) 6

x7 - Pila car - Poznan, Poznan - Warsaw train (14) 14

x8 - car Pila - Poznan, bus Poznan - Warsaw (9) 9

x9 - Pila - Poznan bus (4), Poznan - Warsaw train (14) 4

x10 - Pila - Poznan train (18), Poznan - Warsaw bus (9) 9
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the weather conditions, season of the year and road 
conditions (e.g. road accidents, congestion) [53-54].

The plane has the lowest punctuality of the considered 
means of transport at the level of 75  %. This is mainly 
due to the exclusion of Dreamliner aircraft and the lack 
of airworthiness control in some European countries and 
renovation works at the Warsaw airport [55-57].

Transport data, train punctuality in 2019 was 92.46 %. In 
this case, it is worth noting that the punctuality 
threshold is 5 minutes and 59 seconds, which means 
that a train that is late, e.g. 5 minutes and 58 seconds, 
is considered punctual [52]. 

Bus (Flixbus -81 %) and public transport in Poznan 
(77.5 %) have less punctuality.  This is mainly due to 

Table 8 Fee amount [27-43]

type of transport fee amount

car without payments

train without payments

bus without payments

plane hand luggage (1x 8 kg) - no fee
checked baggage (1x 23 kg) - additional fee 15 €.

city transport board in Poznan without payments

Warsaw public transport without payments

Table 9 Criteria values together with the dominance relation  U for the Family - class 2 group with luggage on the plane 

x1 x2 x3 x4 x5 x6 x7 x8 x9 x10 F

f1 272 404 319 242 265 246 287 351 274 319 min

f2 120 297.50 170.95 872.39 905.06 907.24 176.19 190.94 176.19 215.69 min

f3 13 21 13 13.75 15.75 13.75 13 19 15 19 max

f4 1682 48 31 420.5 12 7.75 443.75 456.5 35.25 43.75 max

f5 1440 1 3 6 4 6 14 9 4 9 max

f6 0 0 0 2 3 3 1 2 1 2 min

f7 0 0 0 70 70 70 0 0 0 0 min

f8 98 81 92.46 80.75 76.5 79.37 93.85 85.25 89.6 83.87 max

Table 10 Criteria values together with the dominance relation  U  for the business customer - class 1 group with luggage 
on the plane 

x1 x2 x3 x4 x5 x6 x7 x8 x9 x10 F

f1 272 404 319 242 265 246 287 351 274 319 min

f2 120 85 85 314.33 300.12 321.13 111.8 75.99 111.8 80.19 min

f3 13 21 13 13.75 15.75 13.75 13 19 15 19 max

f4 1682 48 31 420.5 12 7.75 443.75 456.5 35.25 43.75 max

f5 1440 1 3 6 4 6 14 9 4 9 max

f6 0 0 0 2 3 3 1 2 1 2 min

f7 0 0 0 70 70 70 0 0 0 0 min

f8 98 81 92.46 80.75 76.5 79.37 93.85 85.25 89.6 83.87 max

Table 11 Criteria values along with the dominance relation  U  for the student - class 2 group with luggage on the plane 

x1 x2 x3 x4 x5 x6 x7 x8 x9 x10 F

f1 272 404 319 242 265 246 287 351 274 319 min

f2 120 68 31.85 312.13 295.42 290.97 58.7 73.85 58.7 52.59 min

f3 13 21 13 13.75 15.75 13.75 13 19 15 19 max

f4 1682 48 31 420.5 12 7.75 443.75 456.5 35.25 43.75 max

f5 1440 1 3 6 4 6 14 9 4 9 max

f6 0 0 0 2 3 3 1 2 1 2 min

f7 0 0 0 70 70 70 0 0 0 0 min

f8 98 81 92.46 80.75 76.5 79.37 93.85 85.25 89.6 83.87 max
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computer program operator, of elements fj !  Fj and 
dominance relations Fj !  F;

c) 	 data entry according to two options: option 1 - 
manual data entry (  fj !  Fj values  ), - option 2 - 
calculation of fj !  Fj values ) based on data obtained 
during the experimental or simulation tests. 

d) 	 visualization of the optimization task solution 
(calculations and reporting - Tables 9-16). 

6	 Determining the optimal solution

In order to solve the multi-criteria optimization 
task, a  computer program “Multi-criteria optimization 
task 2017” was developed [27-28], which enables:
a)	 presentation of the set Xj and selection of elements  

xj !  Xj;
b)	 presentation of the set  Fj and selection, by the 

Table 12 Criteria values together with the dominance relation  U  for the group Elder - pensioner - class 2 with luggage on 
the plane 

x1 x2 x3 x4 x5 x6 x7 x8 x9 x10 F
f1 272 404 319 242 265 246 287 351 274 319 min
f2 120 68 45.5 309.93 290.72 290.78 70.23 74.73 70.23 57.98 min
f3 13 21 13 13.75 15.75 13.75 13 19 15 19 max
f4 1682 48 31 420.5 12 7.75 443.75 456.5 35.25 43.75 max
f5 1440 1 3 6 4 6 14 9 4 9 max
f6 0 0 0 2 3 3 1 2 1 2 min
f7 0 0 0 70 70 70 0 0 0 0 min
f8 98 81 92.46 80.75 76.5 79.37 93.85 85.25 89.6 83.87 max

Table 13 Visualization of the criteria solution for the Family group - class 2 with luggage in the plane
f/x x1 x2 x3 x4 x5 x6 x7 x8 x9 x10

f1 272.00 404.00 319.00 242.00 265.00 246.00 287.00 351.00 274.00 319.00
min (f1) 242.00

f1* 0.89 0.60 0.76 1.00 0.91 0.98 0.84 0.69 0.88 0.76
f1** 0.60
f2 120.00 297.50 170.95 872.39 905.06 907.24 176.19 190.94 176.19 215.69

min (f2) 120.00
f2* 1.00 0.40 0.70 0.14 0.13 0.13 0.68 0.63 0.68 0.56
f2** 0.13
f3 13.00 21.00 13.00 13.75 15.75 13.75 13.00 19.00 15.00 19.00

max (f3) 21.00
f3* 0.62 1.00 0.62 0.65 0.75 0.65 0.62 0.90 0.71 0.90
f3** 1.00
f4 1682.00 48.00 31.00 420.50 12.00 7.75 443.75 456.50 35.25 43.75

max (f4) 1682.00
f4* 1.00 0.03 0.02 0.25 0.01 0.00 0.26 0.27 0.02 0.03
f4** 1.00
f5 1440.00 1.00 3.00 6.00 4.00 6.00 14.00 9.00 4.00 9.00

max (f5) 1440.00
f5* 1.00 0.00 0.00 0.00 0.00 0.00 0.01 0.01 0.00 0.01
f5** 1.00
f6 0.00 0.00 0.00 2.00 3.00 3.00 1.00 2.00 1.00 2.00

min (f6) 0.00
f6* 1.00 1.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
f6** 0.00
f7 0.00 0.00 0.00 70.00 70.00 70.00 0.00 0.00 0.00 0.00

min (f7) 0.00
f7* 1.00 1.00 1.00 0.00 0.00 0.00 1.00 1.00 1.00 1.00
f7** 0.00
f8 98.00 81.00 92.46 80.75 76.50 79.37 93.85 85.25 89.60 83.87

max (f8) 98.00
f8* 1.00 0.83 0.94 0.82 0.78 0.81 0.96 0.87 0.91 0.86
f8** 1.00
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criteria: time, cost, comfort, safety and availability of 
the means of transport. Taking into account the above 
assumptions, the next measure for the analyzed group of 
respondents should be the combination: the Pila - Poznan 
train, the Poznan - Warsaw plane, the Pila - Poznan car, 
the Poznan - Warsaw plane. It should be noted here that 
in solving the optimization problem, the plane appears 
despite the higher price and the greater number of 
transfers. The results would be completely different if 
there was an airport in the analyzed city and one would 
not have to travel to it 100 km. The least favorable means 
of transport for families, students and the elderly, was to 
travel by train to their destination. On the other hand, 
a business client, taking into account the adopted criteria, 
mainly due to the convenience and time of travel, should 
not use the bus to reach his destination.

The results of solution  optimization task for  fj! Fj 
for all the studied travelers’ groups indicate that in order 
to overcome flights Pila-Warsaw,  the optimal solution, 
according to the criteria adopted, is use of the following 
means of transport: bus route Pila - Poznan and the 
aircraft on the route Poznan - Warsaw (Tables 17-20).

7	 Discussion

Based on the calculations performed, it can be 
concluded that the solution to the optimization task for fj 

!  Fj  for all the studied groups to travel the route from 
Pila to Warsaw, is to use the following means of transport: 
a bus on the Pila - Poznan route and an airplane on the 
Poznan - Warsaw route, assuming the above-mentioned 

Table 14 Visualization of the criteria solution for a business customer group - class 1 with luggage on the plane

f/x x1 x2 x3 x4 x5 x6 x7 x8 x9 x10

f1 272.00 404.00 319.00 242.00 265.00 246.00 287.00 351.00 274.00 319.00

min (f1) 242.00

f1* 0.89 0.60 0.76 1.00 0.91 0.98 0.84 0.69 0.88 0.76

f1** 0.60

f2 120.00 85.00 85.00 314.33 300.12 321.13 111.80 75.99 111.80 80.19

min (f2) 75.99

f2* 0.63 0.89 0.89 0.24 0.25 0.24 0.68 1.00 0.68 0.95

f2** 0.24

f3 13.00 21.00 13.00 13.75 15.75 13.75 13.00 19.00 15.00 19.00

max (f3) 21.00

f3* 0.62 1.00 0.62 0.65 0.75 0.65 0.62 0.90 0.71 0.90

f3** 1.00

f4 1682.00 48.00 31.00 420.50 12.00 7.75 443.75 456.50 35.25 43.75

max (f4) 1682.00

f4* 1.00 0.03 0.02 0.25 0.01 0.00 0.26 0.27 0.02 0.03

f4** 1.00

f5 1440.00 1.00 3.00 6.00 4.00 6.00 14.00 9.00 4.00 9.00

max (f5) 1440.00

f5* 1.00 0.00 0.00 0.00 0.00 0.00 0.01 0.01 0.00 0.01

f5** 1.00

f6 0.00 0.00 0.00 2.00 3.00 3.00 1.00 2.00 1.00 2.00

min (f6) 0.00

f6* 1.00 1.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

f6** 0.00

f7 0.00 0.00 0.00 70.00 70.00 70.00 0.00 0.00 0.00 0.00

min (f7) 0.00

f7* 1.00 1.00 1.00 0.00 0.00 0.00 1.00 1.00 1.00 1.00

f7** 0.00

f8 98.00 81.00 92.46 80.75 76.50 79.37 93.85 85.25 89.60 83.87

max (f8) 98.00

f8* 1.00 0.83 0.94 0.82 0.78 0.81 0.96 0.87 0.91 0.86

f8** 1.00
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developed algorithm to determine the  appropriate 
means of transport for carrying out the transport 
task.  The advantage of the presented  algorithm 
is  also  its universality, which allows it to be used to 
select elements of areas of operation of the  broadly 
understood transport process.
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8	 Conclusions

Based on the research presented above, it can be 
stated that multi-criteria optimization is used in the 
task of choosing the means of transport on the analyzed 
route.  In the analyzed example, on the Pila - Warsaw 
route, for all the examined groups (family, business 
client, student and elderly pensioner) it is reasonable to 
use two means of transport, namely: a bus on the Pila - 
Poznan route and an airplane on the Poznan - Warsaw 
route, despite not having the shortest time, nor the 
lowest ticket price, nor having too large a daily number 
of connections, the number of transfers and surcharges 
for luggage on the plane.

Analysis of results of the numerical experiment 
of  solving the multi-criteria optimization 
task  methodology showed the usefulness of the 

Table 15 Visualization of the criteria solution for the student - class 2 group with luggage on the plane

f/x x1 x2 x3 x4 x5 x6 x7 x8 x9 x10

f1 272.00 404.00 319.00 242.00 265.00 246.00 287.00 351.00 274.00 319.00

min (f1) 242.00

f1* 0.89 0.60 0.76 1.00 0.91 0.98 0.84 0.69 0.88 0.76

f1** 0.60

f2 120.00 68.00 31.85 312.13 295.42 290.97 58.70 73.85 58.70 52.59

min (f2) 31.85

f2* 0.27 0.47 1.00 0.10 0.11 0.11 0.54 0.43 0.54 0.61

f2** 0.10

f3 13.00 21.00 13.00 13.75 15.75 13.75 13.00 19.00 15.00 19.00

max (f3) 21.00

f3* 0.62 1.00 0.62 0.65 0.75 0.65 0.62 0.90 0.71 0.90

f3** 1.00

f4 1682.00 48.00 31.00 420.50 12.00 7.75 443.75 456.50 35.25 43.75

max (f4) 1682.00

f4* 1.00 0.03 0.02 0.25 0.01 0.00 0.26 0.27 0.02 0.03

f4** 1.00

f5 1440.00 1.00 3.00 6.00 4.00 6.00 14.00 9.00 4.00 9.00

max (f5) 1440.00

f5* 1.00 0.00 0.00 0.00 0.00 0.00 0.01 0.01 0.00 0.01

f5** 1.00

f6 0.00 0.00 0.00 2.00 3.00 3.00 1.00 2.00 1.00 2.00

min (f6) 0.00

f6* 1.00 1.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

f6** 0.00

f7 0.00 0.00 0.00 70.00 70.00 70.00 0.00 0.00 0.00 0.00

min (f7) 0.00

f7* 1.00 1.00 1.00 0.00 0.00 0.00 1.00 1.00 1.00 1.00

f7** 0.00

f8 98.00 81.00 92.46 80.75 76.50 79.37 93.85 85.25 89.60 83.87

max (f8) 98.00

f8* 1.00 0.83 0.94 0.82 0.78 0.81 0.96 0.87 0.91 0.86

f8** 1.00
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Table 16 Visualization of the criteria solution for the group Elder - pensioner - class 2 with luggage on the plane

f/x x1 x2 x3 x4 x5 x6 x7 x8 x9 x10

f1 272.00 404.00 319.00 242.00 265.00 246.00 287.00 351.00 274.00 319.00

min (f1) 242.00

f1* 0.89 0.60 0.76 1.00 0.91 0.98 0.84 0.69 0.88 0.76

f1** 0.60

f2 120.00 68.00 45.50 309.93 290.72 290.78 70.23 74.73 70.23 57.98

min (f2) 45.50

f2* 0.38 0.67 1.00 0.15 0.16 0.16 0.65 0.61 0.65 0.78

f2** 0.15

f3 13.00 21.00 13.00 13.75 15.75 13.75 13.00 19.00 15.00 19.00

max (f3) 21.00

f3* 0.62 1.00 0.62 0.65 0.75 0.65 0.62 0.90 0.71 0.90

f3** 1.00

f4 1682.00 48.00 31.00 420.50 12.00 7.75 443.75 456.50 35.25 43.75

max (f4) 1682.00

f4* 1.00 0.03 0.02 0.25 0.01 0.00 0.26 0.27 0.02 0.03

f4** 1.00

f5 1440.00 1.00 3.00 6.00 4.00 6.00 14.00 9.00 4.00 9.00

max (f5) 1440.00

f5* 1.00 0.00 0.00 0.00 0.00 0.00 0.01 0.01 0.00 0.01

f5** 1.00

f6 0.00 0.00 0.00 2.00 3.00 3.00 1.00 2.00 1.00 2.00

min (f6) 0.00

f6* 1.00 1.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

f6** 0.00

f7 0.00 0.00 0.00 70.00 70.00 70.00 0.00 0.00 0.00 0.00

min (f7) 0.00

f7* 1.00 1.00 1.00 0.00 0.00 0.00 1.00 1.00 1.00 1.00

f7** 0.00

f8 98.00 81.00 92.46 80.75 76.50 79.37 93.85 85.25 89.60 83.87

max (f8) 98.00

f8* 1.00 0.83 0.94 0.82 0.78 0.81 0.96 0.87 0.91 0.86

f8** 1.00

Table 17 Values of distance rj and weight values wi for the Family group

x1 x2 x3 x4 x5 x6 x7 x8 x9 x10

ri 1.7268 2.0507 2.0837 1.4796 1.4225 1.4387 1.8828 1.8760 1.8949 1.8539

wi 0.1003 0.0982 0.0980 0.1018 0.1022 0.1021 0.0993 0.0993 0.0992 0.0995

Table 18 Values of distance rj and weight values wi for the Business Customer group

x1 x2 x3 x4 x5 x6 x7 x8 x9 x10

ri 1.5447 2.2005 2.1560 1.4929 1.4387 1.4520 1.8823 2.0309 1.8944 2.0063

wi 0.1016 0.0976 0.0979 0.1019 0.1023 0.1022 0.0996 0.0986 0.0995 0.0988

Table 19 Values of distance rj and weight values wi for the Student group

x1 x2 x3 x4 x5 x6 x7 x8 x9 x10

ri 1.5019 2.0645 2.2021 1.4767 1.4204 1.4368 1.8372 1.8194 1.8496 1.8692

wi 0.1016 0.0980 0.0971 0.1017 0.1021 0.1020 0.0994 0.0995 0.0994 0.0992



O P T I M I Z I N G  T H E  C H O I C E  O F  M E A N S  O F  T R A N S P O R T  U S I N G  O P E R A T I O N A L  R E S E A R C H 	  A205

V O L U M E  2 3 	 C O M M U N I C A T I O N S    3 / 2 0 2 1

References

[1]	 LUPTAK, V., DROZDZIEL, P., STOPKA, O., STOPKOVA, M., RYBICKA, I. Approach methodology for 
comprehensive assessing the public passenger transport timetable performances at a  regional scale. 
Sustainability [online]. 2019, 11(13), 3532. eISSN 2071-1050. Available from: https://doi.org/10.3390/su11133532

[2]	 Central register of vehicles and drivers - The number of means of transport in Poland [online] [accessed 2019-
05-01]. Available from: http://www.cepik.gov.pl/statystyki

[3]	 POLIAK, M., POLIAKOVA, A., JASKIEWICZ, M., HAMMER, J. The need of public passenger transport 
integration. Ekonomski pregled [online]. 2020, 71(5), p.  512-530 [accessed 2021-08-01]. Available from:  
https://doi.org/10.32910/ep.71.5.4

[4]	 DVORAK, Z., REHAK, D., DAVID, A., CEKEREVAC, Z. Qualitative approach to environmental risk 
assessment in transport. International Journal of Environmental Research and Public Health [online]. 
2020, 17(15), 5494. eISSN 1660-4601. Available from: https://doi.org/10.3390/ijerph17155494

[5]	 GORZELANCZYK, P.  Influence of selected aspects of the technical condition of means of transport 
operating in Greater Poland on road safety. Technical Sciences. In press. ISSN 1505-4675, eISSN 2083-
4527.

[6]	 SZOLTYSEK, J. Creating mobility of city dwellers. Warsaw: Wolters Kulwer, 2011. ISBN 9788326415494.
[7]	 ZALOGA, E., DUDEK, E. Selected problems of European society mobility. Scientific Notebooks of the University 

of Szczecin, Problems of Transport and Logistic. 2009, 9, p. 99-109. ISSN 1640-6818.
[8]	 FLEJTERSKI, S., PANASIUK, A., PERENC, J., ROSA, G. Contemporary economics of services. Warsaw: PWN 

Scientific Publisher, 2008 ISBN 8301144882.
[9]	 MENES, E. Socio-economic aspects of the development of individual motorization in Poland. Communication 

Review., 2001, 1. ISSN 0033-2232.
[10]	GORZELANCZYK, P. Mobility of Polish residents. In: Research and the Future of Telematics [online]. Mikulski, 

J. (ed.). Switzerland: Springer, 2020. ISBN 978-3-030-59269-1, eISSN 978-3-030-59270-7. Available from:  
https://doi.org/10.1007/978-3-030-59270-7

[11]	GARCIA-LOPEZ, M.-A. Urban spatial structure, suburbanization and transportation in Barcelona. Journal of 
Urban Economics [online]. 2012, 72(2-3), p. 176-190. ISSN 0094-1190. Available from: https://doi.org/10.1016/j.
jue.2012.05.003

[12]	GORZELANCZYK, P., JURKOVIC, M., KALINA, T., SOSEDOVA, J., LUPTAK, V. Influence of motorization 
development on civilization diseases. Transport Problems [online]. 2020, 15(3), p.  53-67. eISSN 2300-861X. 
Available from: https://doi.org/10.21307/tp-2020-033

[13]	DYDKOWSKI, G., GNAP, J.  Premises and limitations of free public transport implementation. Communications 
- Scientific Letters of the University of Zilina [online]. 2019, 21(4), p. 13-18. ISSN 1335-4205, eISSN 2585-7878. 
Available from: https://doi.org/10.26552/com.C.2019.4.13-18

[14]	MCFADDEN, D. The measurement of urban travel demand. Journal of Public Economics [online]. 1974, 3(4), 
p. 303-328. ISSN 0047-2727. Available from: https://doi.org/10.1016/0047-2727(74)90003-6

[15]	KONECNY, V., GNAP, J., SETTEY, T., PETRO, F., SKRUCANY, T., FIGLUS, T. Environmental sustainability 
of the vehicle fleet change in public city transport of selected city in Central Europe. Energies [online]. 2020, 13, 
3869. eISSN 1996-1073. Available from: https://doi.org/10.3390/en13153869

[16]	DE DIOS ORTUZAR, J., WILLUMSEN, L. G. Modelling transport. 4. ed. Wiley, 2011. ISBN 978-0-470-76039-0, 
eISBN 978-1-119-99352-0.

[17]	DE RUS, G., BETANCOR, O., CAMPOS, C., EUGENIO, J. L., SOCORRO, P., MATAS, A., RAYMOND, J. 
L., GONZALEZ SAVIGNAT, M., BREY, R., NOMBELA, G., BENAVIDES, J. Socioeconomic evaluation of the 
expansion of the Malaga airport. Working Paper of the project Socioeconomic and Financial Evaluation of 
Transportation Projects, Ministry of Development, CEDEX 2010 [online] [accessed 2016-02-20]. Available from:  
http://www.evaluaciondeproyectos.es

[18]	BROMBERG, P. Accessibility and mobility. Colombia: Institute of Urban Studies - School of Architecture and 
Urbanism, National University of Colombia, 2000.

Table 20 Values of distance rj and weight values wi for the group Older person - pensioner

x1 x2 x3 x4 x5 x6 x7 x8 x9 x10

ri 1.5109 2.1191 2.2021 1.4804 1.4249 1.4412 1.8710 1.8695 1.8832 1.9347

wi 0.1016 0.0978 0.0973 0.1018 0.1022 0.1021 0.0994 0.0994 0.0993 0.0990



A206 	 G O R Z E L A N C Z Y K ,  e t  a l .

C O M M U N I C A T I O N S    3 / 2 0 2 1 	 V O L U M E  2 3

[19]	ANDRES ROMERO LUCA TASCIOTTI FAYBER ACOSTA. Means of transportation choice for the residents 
of Villavicencio, Colombia: a  quantitative analysis Transportation Research Part F: Traffic Psychology and 
Behaviour [online]. 2017, 44, p. 134-144. ISSN 1369-8478. Available from: https://doi.org/10.1016/j.trf.2016.11.001

[20]	Central Statistical Office [online] [accessed 2016-02-20]. Available from: www.stat.gov.pl
[21]	GORZELANCZYK, P., PYSZEWSKA, D., KALINA, T., JURKOVIC, M. Analysis of road traffic safety in the Pila 

Poviat. Scientific Journal of Silesian University of Technology. Series Transport [online]. 2020, 107, p. 33-52. 
ISSN 0209-3324, eISSN 2450-1549. Available from: https://doi.org/10.20858/sjsutst.2020.107.3

[22]	Information about the city of Pila [online] [accessed 2016-02-20]. Available from: https://pl.wikipedia.org/wiki/
Pila_(miasto) 

[23]	Map showing the location of the city of Pila in Poland [online] [accessed 2016-02-20]. Available from:  
https://www.google.pl/maps/@52.1782658,21.6247279,7.44z

[24]	AMELJANCZYK, A. Multi-criteria optimization. Warsaw: WAT publisher. 1986.
[25]	COYLE, J. J., BARDI, E. J., LANGLEY JR., C. J. Logistic management. Warsaw: Polish Economic Publisher, 

2007. ISBN 9788320818642.
[26]	JONAK, J., NIEOCZYM, A.  Logistics in the area of production and storage.  Lublin: Lublin University of 

Technology Publishing House, 2004. ISBN 9788379470228.
[27]	STOPKA, O., STOPKOVA, M., KAMPF, R. Application of the operational research method to determine the 

optimum transport collection cycle of municipal waste in a predesignated urban area. Sustainability [online]. 
2019, 11(8), 2275. eISSN 2071-1050. Available from: https://doi.org/10.3390/su11082275

[28]	Offer materials of the Institute of Logistics and Warehousing. Poznan [online] [accessed 2016-02-20]. Available 
from: http://www.ilim.poznan.pl/oferta/magazynowanie-oferta -ilim.html

[29]	MINDUR, M. Logistics, science - research - development.  Warsaw – Radom: Publisher of the Institute of 
Technology and Exploitation, 2017. ISBN 9788377894606.

[30]	NIZINSKI, S., ZUREK, J.  General logistics.  Warsaw: Communication and Communication Publishing, 2011. 
ISBN 9788320618198.

[31]	TYLICKI, H. Computer program “Multi-criteria Optimization Task 2017”. Scientific and didactic materials of 
the Transport Department of the Polytechnic Institute. Pila: State Higher Vocational School, 2017.

[32]	TYLICKI, H.  Optimization of enterprise storage infrastructure. In: Technology, exploitation, transport 
systems. Radom: Buses Publishing House, 2015. ISSN 1509-5878.

[33]	TYLICKI H., LATOS H.  Elaboration of results of R&D works in the field of metal laser cutting production 
process and  metal  sheet warehouse automation.  Scientific and didactic materials of the Department of 
Mechanical Engineering and Transport of the Polytechnic Institute. Pila: State Higher Vocational School, 2015. 

[34]	CURD, J. Meters and logistic indicators. Poznan: Logistics Library, 2003. ISBN 8387344915.
[35]	LOT Polish Airlines [online] [accessed 2012-02-28]. Available from: https://www.lot.com 
[36]	Warsaw public transport [online] [accessed 2012-02-28]. Available from: https://www.wtp.waw.pl
[37]	ZTCity Transport Board in Poznan [online] [accessed 2012-02-28]. Available from: https://www.ztm.poznan.pl
[38]	Flixbus [online] [accessed 2012-02-28]. Available from: https://www.flixbus.pl
[39]	PKP Intercity - Polish railway carrier [online] [accessed 2012-02-28]. Available from: https://www.intercity.pl
[40]	Long-distance bus timetable [online] [accessed 2012-02-28]. Available from: https://www.busradar.pl/
[41]	Bus timetable [online] [accessed 2012-02-28]. Available from: www.jakdojade.pl
[42]	Timetable [online] [accessed 2012-02-28]. Available from: https://dworzeconline.pl/
[43]	Timetable [online] [accessed 2012-02-28]. Available from: www.e-podroznik.pl
[44]	PKS Pila [online] [accessed 2012-02-28]. Available from: https://pkspila.pl/
[45]	PKP Timetable [online] [accessed 2012-02-28]. Available from: https://rozklad-pkp.pl/
[46]	Maps [online] [accessed 2012-02-28]. Available from: https://www.targeo.pl/
[47]	Telesfor [online] [accessed 2012-02-28]. Available from: https://www.telesfor.com.pl/
[48]	Voyager Transport [online] [accessed 2012-02-28]. Available from: www. voyager-transport.pl 
[49]	Stalko [online] [accessed 2012-02-28]. Available from: https://www.stalko.net.pl/
[50]	Flight booking [online] [accessed 2012-02-28]. Available from: https://book.lot.com
[51]	Masovian Railways [online] [accessed 2012-02-28]. Available from: https://www.mazowieckie.com.pl/
[52]	Train punctuality [online] [accessed 2012-02-28]. Available from: https://www.rynek-kolejowy.pl/mobile/

na-ktorych-stacji-pociagi-spozniaja-sie-najczesarest-punktualnosc-za-2019-rok-95449.html
[53]	Bus punctuality [online] [accessed 2012-02-28]. Available from: https://gloswielkopolski.pl/oto-najarest-

punktualne-linie-autobusowe-w-poznaniu-top-6/ar/c1-14603547
[54]	Bus delays [online] [accessed 2012-02-28]. Available from: https://www.transport-publiczny.

pl/ consciousosci / flixbus-prawo-moze-utrudniac-niwelowanie-opoznien-63967.html
[55]	Traffic incident search engine [online] [accessed 2012-02-28]. Available from: http://sewik.pl/



O P T I M I Z I N G  T H E  C H O I C E  O F  M E A N S  O F  T R A N S P O R T  U S I N G  O P E R A T I O N A L  R E S E A R C H 	  A207

V O L U M E  2 3 	 C O M M U N I C A T I O N S    3 / 2 0 2 1

[56]	Aircraft accident [online] [accessed 2012-02-28]. Available from: https://www.rynek-lotniczy.
pl/ consciousosci / -2019- r- jednym-z-najysznenych-w-historii-lotnictwa-7565.html

[57]	Aircraft delays [online] [accessed 2012-02-28]. Available from: https://www.rynek-lotniczy.pl/ consciousosci / lot-
75-punktualnosc-w-roku-2019-7698.html




